Tony Taylor AT&T T: 502-582-2164
at&t Executive Director 601 W. Chestnut Street F: 502-582-8667
External & Legislative Affairs 4" Floor Tony.Taylor@att.com
Louisville, KY 40203

April 15, 2015

Mz. Jeff Derouen

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P. O.Box 615

Frankfort, KY 40602

Dear Mr. Derouen:

Attached for filing with the Commission are revised pages of Section E9 of the Access
Services Tariff of BellSouth Telecommunications LLC d/b/a AT&T Kentucky to be effective
April 30, 2015.

This filing makes changes to BellSouth Directory Assistance (DA) Access service to reflect
that DA service requests are now handled by automated operators instead of by live
operators.

The customer will not be assessed a call charge to the automated operator if the automated
operator is unable to provide the requested telephone number (s). Additionally, a maximum
of three requests for telephone numbers will be accepted per call to the DA operator instead

of the maximum number of two allowed today.

Should you have any questions or need additional information, please contact Joan Duncan,

502-582-8416.
);ﬁ truly yours,,
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.t .t Tony Taylor AT&T T: 502-582-2164
a & Executive Director 601 W. Chestnut Street F: 502-582-8667

External & Legislative Affairs 4™ Floor Tony.Taylor@att.com
Louisville, KY 40203

April 15, 2015

Mzr. Jeff Derouen

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P. O.Box 615

Frankfort, Kentucky 40602

Dear Mr. Derouen

I hereby certify that I am the Executive Director-External & Legislative Affairs of BellSouth
Telecommunications LL.C d/b/a AT&T Kentucky, a utility furnishing telephone service
within the Commonwealth of Kentucky, which on the 15th day of April, 2015, issued a
revised sheet of its Access Services Tariff to be effective April 30, 2015, and canceling the
previously effective sheet as follows:

Access Services Tariff

Section E9 Fifth Revised Page 1
Cancels Fourth Revised Page 1

Section E9 Sixth Revised Page 7
Cancels Fifth Revised Page 7

Very truly yours,
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